described as being performed herein and/or which may be 
incidental and/or related thereto. Therefore, the present 
invention also provides an agent -based apparatus and method 
for selling or reselling tickets and/or ticket options for 
an event or venue . 

Applicant hereby incorporates by reference herein 
the subject matter of the Agent Sourcebook, A Complete Guide 
to Desktop, Internet and Intranet Agents , by Alper Caglayan 
and Colin Harrison, Wiley Computer Publishing, 1997. 
Applicant also incorporates by reference herein the subject 
matter of Cool Intelligent Agents For The Net , by Leslie L. 
Lesnick with Ralph E. Moore, IDG Books Worldwide, Inc. 1997. 

The apparatus of the present invention, in any 
and/or all of the embodiments described herein, can also be 
programmed to be self -activating and/or activated 
automatically . 

The apparatus of the present invention can also be 
programmed in order to automatically generate and/or 
transmit any of the e-mail messages, electronic message 
transmissions , electronic notification transmissions , 
electronic catalogs, electronic coupons, and/or any of the 
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communications, which are described herein, between any of 
the users, individuals, entities, and/or parties, which 
utilize the present invention. 

In any and/or all of the embodiments described 
herein, any electronic messages, such as e-mail messages, 
electronic message transmissions, pager messages, telephone 
calls or messages, facsimile transmissions, etc., which are 
generated by the central processing computer 10, and/or any 
of the other computer 20, and/or 30, can contain 
appropriate hyperlinks, and/or forwarding information, to 
the sending party, to another electronic message and/or e- 
mail, to a third party, to other information, and/or to 
another information source. 

The present invention, in any and/or all of the 
herein-described embodiments, can utilize electronic commerce 
technologies and security methods, techniques and 
technologies, as described and as set forth in Electronic 
Commerce Technical, Business, and Legal Issues , Nabil R. 
Adam, et al . Prentice Hall, 1999 and Web Security & Commerce , 
Simson Garfinkel with Gene Spafford, O'Reilly 1997, the 
subject matter of which are hereby incorporated by reference 
herein. 
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The communications networks and/or systems on, or 
over, which the present invention may be utilized, can 
include any one or combination of telecommunication 
networks or systems, satellite communication networks or 
systems, radio communication networks or systems, digital 
communication networks or systems, digital satellite 
communication networks or systems, personal communications 
services networks or systems, cable television networks or 
systems, broadband communication networks or systems, low 
earth orbiting satellite (LEOs) networks or systems, 
wireless communication networks or systems, wireless 
Internet networks or systems, wireless World Wide Web 
networks or systems, as well as in, or on any internets 
and/or intranets, the Internet, the World Wide Web, and any 
other suitable communication network or system. 

The data and/or information, described as being 
stored in the database of the central processing computer 
10 and/or in any of the other databases described herein, 
can be continuously updated so as to store the latest 
values for the data and/or information and can be stored 
and be made available for future processing routines. 
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